Summary of Rehabilitation Services by Jurisdiction

The following table identifies what rehabilitation services are available in each jurisdiction including: vocational rehabilitation, relocation,
residence/vehicle modification, counseling, childcare, homecare, personal care allowance and rehabilitation for dependants.

Click on one of the links below to go directly to:

¢ Vocational Rehabilitation

e Additional Services Provided

e Rehabilitation for Dependants

You may also be interested in:

Comparative Tables:

You may also be interested in the following comparative tables found on our Rehabilitation and Return to Work page:

¢ “Rehabilitation — Links to Legislation, Policy and Additional Info”

e “Rehiring Worker / Obligation to Re-employ and Duty to Accommodate”
You may also be interested in the following comparative tables found on our Benefits page:

o “Expense Rates Information” (includes independent living allowance, personal care allowance and childcare expenses)

Statistics:

You may also be interested in the following statistics found on AWCBC's website:

o Percentage of Lost-Time Claims Receiving Wage-loss Benefits
e Percentage of Wage-Loss Claims off Compensation at X days
e Health Care and Vocational Rehabilitation Benefit Costs

e Health Care and Vocational Rehabilitation Benefit Payments

e Health Care and Vocational Rehabilitation Benefit Liabilities

Source: Association of Workers' Compensation Boards of Canada — 2015
**These tables have been designed for general information purposes only. The AWCBC makes no representations as to the completeness or accuracy of the information (which is not exhaustive) and
individual workers' compensation boards/commissions should be contacted for specific or additional information and clarification. See AWCBC's website for links to Boards/Commissions at
www.awcbc.org.



http://www.awcbc.org/
http://awcbc.org/?page_id=7315
http://awcbc.org/?page_id=75
http://awcbc.org/?page_id=9755

Vocational Rehabilitation (VR)

The following table identifies vocational rehabilitation services available in each jurisdiction.

Work assessment Yes?

Work Hardening Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes Yes Yes? Yes Yes
Training on the job Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes Yes Yes® | Yes Yes
Formal and Academic Training Assistance Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes Yes Yes* | Yes Yes
Tuition, Books & Supplies Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes Yes Yes* | Yes Yes

Placement Services/Job Search Assistance Yes | Yes | Yes | Yes Yes Yes | Yes | Yes® Yes Yes® Yes Yes

Subsidize Employer No | N/A | Yes N/A  Yes’”  No ' Yes | No Yes | Yes®*® | Yes N/A
Subsistence & Transportation Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes Yes Yes® Yes Yes
Worksite or Workstation Modifications Yes @ Yes | Yes Yes  Yes | Yes | Yes | Yes® | Yes Yes Yes Yes
Ergonomic Services No Yes | Yes | Yes | Yes Yes | Yes | Yes | Yes? Yes Yes Yes
Tools & Equipment for new job Yes  Yes | Yes | Yes @ Yes | Yes | Yes | Yes® Yes Yes!! | Yes Yes

N/A means not applicable or not available. Contact individual Boards/Commissions if you require further information or clarification.

Back to top

Source: Association of Workers' Compensation Boards of Canada — 2015
**These tables have been designed for general information purposes only. The AWCBC makes no representations as to the completeness or accuracy of the information (which is not exhaustive) and
individual workers' compensation boards/commissions should be contacted for specific or additional information and clarification. See AWCBC's website for links to Boards/Commissions at

www.awcbc.org.


http://www.awcbc.org/
http://awcbc.org/?page_id=10

Additional Services Provided

The following table identifies additional services provided in each jurisdiction such as relocation, residence modification, vehicle adaption,
counselling, childcare and home maintenance.

For expense rate information on homecare and independence and personal care allowance, see our comparative table “Expense Rates
Information” found on our Benefits page.

S A A A

Relocation Assistance Yes?®? Yes®

Self-Employment Yes Yes Yes Yes Yes No* Yes | Yes®™ | Yes Yes?® No Yes
Residence adaptation/modification Yes Yes Yes Yes* | Yesl” | Yes Yes Yes Yes Yes® Yes Yes*
Vehicle adaptation/modification Yes Yes Yes Yes* Yes Yes Yes Yes Yes Yes* Yes Yes*
Counselling: Psychological/Social Yes Yes Yes Yes* | Yes!® | Yes Yes Yes Yes Yes? Yes Yes
Child Care Yes | Yes?® | Yes? | Yes Yes No Yes? | Yes® | Yes Yes?* Yes Yes
Homecare and Independence Yes Yes 2 Yes Yes Yes Yes Yes Yes | Yes®? Yes Yes
Financial Counselling No No N/A No No No 2 No% Yes Yes Yes Yes
Legal Services No No Yes® No No No N/A No Yes®t Yes* Yes N/A
Home Maintenance No Yes | Yes®® | Yes Yes Yes Yes Yes Yes | Yes!’? Yes Yes
Personal Care Allowance Yes No Yes® | Yes Yes Yes Yes Yes Yes | Yes®%® Yes Yes

N/A means not applicable or not available. Contact individual Boards/Commissions if you require further information or clarification.

Back to top

* Board provides benefit/service although not specifically in Act.
Source: Association of Workers' Compensation Boards of Canada — 2015
**These tables have been designed for general information purposes only. The AWCBC makes no representations as to the completeness or accuracy of the information (which is not exhaustive) and
individual workers' compensation boards/commissions should be contacted for specific or additional information and clarification. See AWCBC's website for links to Boards/Commissions at
www.awcbc.org.


http://www.awcbc.org/
http://awcbc.org/?page_id=75
http://awcbc.org/?page_id=10

Rehabilitation for Dependants

The following table identifies rehabilitation available for dependants in each jurisdiction.

Rehabilitation for Spouse (or Common-Law) Yes3* Yes @ Yes @ Yes Yes | Yes® | Yes

Rehabilitation for Dependants (other than spouse) No No | No | No | No No | N/A | Yes® | No | Yes® | Yes No

N/A means not applicable or not available. Contact individual Boards/Commissions if you require further information or clarification.

Back to top

1 Health Care and WR (Work Reintegration) in Ontario and Newfoundland and Labrador.

2 Rehabilitation Services & Claims Manual Volume Il Item #C11-88.10.

3 Rehabilitation Services & Claims Manual Volume Il Item #C11-88.40.

4 Rehabilitation Services & Claims Manual Volume Il Iltem #C11-88.50.

5 Refer to the policies POL 05/2004 and POL 01/2011 to find out when conditions may apply.

6 Rehabilitation Services & Claims Manual Volume Il Iltem #C11-88.30.

7 The Commission may pay a subsidy to a person creating permanent jobs for workers permanently disabled due to an occupational injury. This subsidy reaches
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a maximum of $7,942 per job created and is not renewable.

Rehabilitation Services & Claims Manual Volume Il Item #C11-88.20.

Rehabilitation Services & Claims Manual Volume Il Item #C11-82.00.

Limited modification such as ergonomic chair or vehicle hand controls may be made to accommodate temporary work restrictions.

Rehabilitation Services & Claims Manual Volume Il Item #C11-88.20.

See policy document, 19-03-11, Relocation Services

Rehabilitation Services & Claims Manual Volume Il Item #C11-88.90.

A worker aged 55 and over who requires a WT plan to achieve employment in a suitable occupation (SO) with a new employer has two options a) participating
in a WT plan aimed at achieving the SO, or b) choosing a 12 month Transition Plan (TP) focused on a self-directed WR which may include self-employment.
(see policy 19-03-05,Work Transition Plans).

Refer to PRO 11/2014 and POL 09/2013 to find out when conditions may apply.

Rehabilitation Services & Claims Manual Volume Il Item #C11-88.60.

The worker must commit to live there for at least three years. Renewal of the measure is subject to certain conditions.

Rehabilitation Services & Claims Manual Volume Il #90.00.

Evaluation of potential.

Source: Association of Workers' Compensation Boards of Canada — 2015

**These tables have been designed for general information purposes only. The AWCBC makes no representations as to the completeness or accuracy of the information (which is not exhaustive) and

individual workers' compensation boards/commissions should be contacted for specific or additional information and clarification. See AWCBC's website for links to Boards/Commissions at
www.awcbc.org.


http://www.awcbc.org/
http://awcbc.org/?page_id=10

20
21

22
23

24
25
26
27
28

29

30
31
32
33
34

35
36

37
38

Counselling. Also to dependent spouse. See Rehabilitation Services & Claims Manual Volume 11 #85.00.

Child care may be covered where the need is related to the claim/ the need would not exist if it were not for the compensable injury and there is an additional
expense incurred because of the need.

The WCB will reimburse claimants for costs incurred over and above the usual pre-accident childcare costs.

Some temporary additional expense allowance can be made to cover the portion of child care expenses exceeding the amount a client would ordinarily incur
while working (POL 15/2008 in Saskatchewan).

Rehabilitation Services & Claims Manual Volume Il #84A.00.

Yes, for personal care.

Rehabilitation Services & Claims Manual Volume Il #80.00.

Rehabilitation Services & Claims Manual Volume Il #81.00.

The WCB will pay for independent financial advice to assist claimants in making an informed choice between a lump sum and various annuity options under the
Act.

The Bridging Program (POL 11/2013) is to advise workers who have received benefits for more than twelve months about alternative financial assistance and
psychosocial support. A fact sheet provides other possible sources of support that the worker may get once WCB benefits end. The WCB will also pay for up to
three hours of counselling services, provided by WCB-accredited psychologists.

Workers’ Advisers Program.

Limited to 3rd party actions and Guardians & Trustee.

Rehabilitation Services & Claims Manual Volume Il #88.70.

Special consideration can be given in relation to the compensable injury and the Bio-psycho-social model.

Attendance allowance is intended to cover the cost of personal care of a worker and is not intended to cover nursing or other health care services for which a
worker is eligible under medical aid.

Rehabilitation Services & Claims Manual Volume Il #80.40.

The commission may take those measures and make those expenditures that it may in its discretion consider necessary or expedient to provide counseling,
academic and vocational services to a dependent spouse or cohabiting partner who survives a worker, where the worker’s death resulted from an injury which
occurred before July 1, 1996.

Rehabilitation Services & Claims Manual Volume 11 #91.00

If the family needs help coping with the severe injury and its consequences, the WCB will pay for counselling and travel support if the family must travel outside
their home community for counselling (POL 06/2014).

Source: Association of Workers' Compensation Boards of Canada — 2015

**These tables have been designed for general information purposes only. The AWCBC makes no representations as to the completeness or accuracy of the information (which is not exhaustive) and

individual workers' compensation boards/commissions should be contacted for specific or additional information and clarification. See AWCBC's website for links to Boards/Commissions at
www.awcbc.org.
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