2015 YEAR END WHSCC HIGHLIGHTS REPORT
Injured Workers Survey
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35% of injured workers say

the overall quality of service
has IMPROVED.

57% say it STAYED THE SAME
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74% of injured workers were

satisfied with their WHSCC contacts
this past year, up from 71% in 2014

( % Satisfied (4,5 on a 5-point scale) )

2015 year end results are based on 1000 injured workers interviewed in Q1 2015 (= 250), Q2 2015 (n= 250), Q3 2015 (n= 250), and Q4 2015 (= 250) resulting in

an overall margin of error of + 3.1 percentage points, 19 in 20 times. The 2014 overall sample size is 1,045 respondents, resulting in an overall margin of error
of + 3.0 percentage points, 19 in 20 times.
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