Process for Cases without
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. Triggering Event

End of event

’ Questioning

Generic task

Grouping of tasks that can be performed
on an optional basis

Process segment

> Sequence flow

Acronyms

Al : Compensation Agent

CAR : Cases with risk

Cl : Compensation Consultant

CR : Rehabilitation Consultant

CSR : Cases without risk

DS : Department Manager

LF : Functional Limitation

NAF : Non-compensable with charges
PAT : Leave of absence profile
PHARE : Aligning Work Reintegration
PSP : Profile with interim solution
RAT : Return to work
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