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August 2014

1. Review File 2. Call for info
3. Make a decision & 

MCD to FIle
4. Close Review 

Claim task
5. Send acceptance 

letter (LCA)
6. Do you have 

wage info?
7. Call for wage infoNo

8. Close create wage 
base task

Yes

9. MCD – pay with 
what we have

10. Enter pend lines
11. Close pay wage 

loss task

18. Enter wage base
19. Approve 

payments

12. Adjudicator 
sends a WPIL

Lead time 72 hours

Click to see photo

13. Close create 
wage base task

14. Enter pend lines
15. Close pay wage 

loss task
16. RTW?

Yes

20. Ongoing 
Payments?

No

17. Close FileYes

22. Close Wage Loss 
Subcase

No

21. Send to F or CMYes
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Wage Gathering – Employer Paid
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August 2014

1. Review file 2. Call for info
3. Make a decision

MCD to File
4. Close Review 

Claim task
5. Send acceptance 

letter (LCA)
6. Do you have 

wage info?
9. Enter pend lines

8. Close wage base 
task

No

12. Get wage info

18. Payment 
specialist send EPIL

14. Enter wage base

10. Close pay wage 
loss task

15. Approve 
payments

20. 4 week task

Lead time 8 days

Click to see photo

13. Less than 5 
days?

Yes

No

16. Are Payment 
Ongoing?

7. Call for Wage Info 
(3 days)

19. Close File
21. Close Wage Loss 

Subcase

17. Send to F or CMYes

No

11. Enter pend lines
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