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Presenter
Presentation Notes
Tallest peak: Mount LoganLongest river: Mackenzie RiverBiggest Lake: Great Bear Lake 



Graphiques circulaires

Presenter
Presentation Notes
This chart shows 100% of Northerners like pie



Population 
Où nous situons-nous par rapport aux autres?

Ontario
Quebec
West
Maritimes
The North

Comme nous 
représentons 
0,003 % de la 
population du 
Canada, notre 
camembert est à 
peine visible!

Presenter
Presentation Notes
Total population of Canada and what percentage of the population lives in the North



Nous bénéficions du plus d'espace! 
C'est formidable quand on n'aime pas avoir de voisins.

Ontario
Quebec
West
Maritimes
The North

Densité de 
population : 
0,03/km2

Presenter
Presentation Notes
The North is almost 40% of Canada’s land mass. Larger than all of India.0.03 people per square kilometer in the North…3.07 for all of Canada…313 for IndiaHaving lots of room is nice…people come from all over the world to enjoy our wide open spaces and pristine wilderness. But it also poses challenges. How do we get to each other? How do we stay connected? Jenny and Susanne will talk about this more a bit later. By 2017,  the regional telecommunications provider plans to have 99% of northerners covered by the 4G network. Their challenge is providing 0.003% of Canada’s population with connectivity over 4,000,000 square kilometers! 



DÉFIS ET POSSIBILITÉS EN MATIÈRE DE 
GESTION DES INVALIDITÉS : 
UNE PERSPECTIVE NORDIQUE

En quoi le Nord 
est-il si différent?



Des choses étranges arrivent sous le soleil de minuit...

Presenter
Presentation Notes
We have no Vampires which is niceStory of Vance and his many, many beer cans at 3:30amSomething about a Review Committee outing last year in Yellowknife? I wasn’t invited but maybe that was a good thing. 



Nous travaillons différemment en 
raison de notre lieu de vie.

Presenter
Presentation Notes
Anyone been to head office in Iqaluit? 

http://www.wsib.on.ca/en/community/WSIB
http://www.wsib.on.ca/en/community/WSIB


Des lieux de travail différents
• Plus ou moins 80 lieux de travail au Yukon et environ 120 au 

Nunavut et dans les Territoires du Nord-Ouest.
• En Ontario, il y a plus d'agents d'examen qu'il n'y a 

d'employés au Yukon!
• Nous devons travailler un peu différemment... par exemple, 

tous les agents d'examen du Yukon sont aussi, comme moi, 
des analystes de politiques.

• Nous devons être des experts en la matière dans tous les 
domaines – nous sommes trop peu nombreux pour que 
nous puissions nous spécialiser.

Presenter
Presentation Notes
Our boards are small but we have to do all the same things large boards do. We need finance people, claims people, appeals people, policy people, legal people, etc. etc. – because all of these functions are essential to service delivery in a workers’ compensation setting. Many staff fulfill multiple roles and we tend to know what each other are doing We don’t have enough people on our staff or in our client base to specialize in any particular type of injury like you do in big jurisdictions



Votre façon d'aller travailler...

Presenter
Presentation Notes
Vancouver SkyTrainCalgary LRTToronto Go Train



La nôtre...

Presenter
Presentation Notes
Chilkoot Trail Dog mushing



Presenter
Presentation Notes
This also really is no joke! It’s Jenny getting to work! 



Le froid et l'isolement
• Au nord du 60e parallèle, les 

températures hivernales moyennes 
sont comprises entre -20 °C et -36 °C, 
avec des pics dépassant les -40 °C.

• L'accès aux collectivités éloignées est 
difficile, car elles ne sont pas toutes 
desservies par des routes.

• Nous devons dépendre de chemins de 
glace et d'aéronefs de petite taille pour 
transporter les personnes et les 
marchandises.

• L'ironie, c'est que beaucoup d'étrangers 
et d'originaires du Sud sont en quête de 
cet éloignement et de cette solitude. 
Cependant, ici, en cas de pépin, vous 
pourriez y laisser votre vie.

Presenter
Presentation Notes
Things don’t work in the extreme cold – propane gels – which means that you may not be able to work your propane on demand hot water, heater, stove, Cars may not start, even if plugged in. don’t start even when plastic breaks with the smallest tap, 



Presenter
Presentation Notes
Ice Roads – this really is no joke! Ice roads are huge for buisness – construction, maintenance and getting supplies in and out.



Intéressant, non? 

• Le Nunavut affichait le taux de natalité le plus élevé en 2011 
et 2012, à savoir 2,5 %.

• Au Canada, 15 % de la population a 65 ans ou plus. 
• Au Nunavut, seulement 3,3 % de la population sont des « aînés ».

• Les T.N.-O. comptent 107 hommes pour 100 femmes, ce qui 
est le ratio le plus élevé au Canada. 
• Les provinces et territoires où l'industrie minière et la construction 

sont prédominantes comptent plus d'hommes.

Presenter
Presentation Notes
Nunavut: youngest populationApparently they all go to Nova Scotia to retire and then the fellows pass on...NS has the greatest proportion of seniors and the fewest men for every 100 women 



Population autochtone 
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Presentation Notes
Lowest percentage in Quebec and the Maritimes and highest in Manitoba and Saskatchewan



Pourcentage des résidents des 
collectivités du Nord sans médecin
(de famille) régulier
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Presenter
Presentation Notes
Many residents of Northern communities get their care in a nursing stationDoctors make rounds to someOthers have to be flown to care



Coût de la vie

Presenter
Presentation Notes
Gas tends to cost less in Yukon than Vancouver, and NWT is about the same as Ontario. Housing – lowest in Maritimes – NWT is almost half a million, about the same as Calgary and Victoria – Yukon less than $300,000 due to glut of condos and townhouses - Vancouver has the highest average by a long shot at $800,000 (Canadian Real Estate Association)  Cost of food and fresh food are issues in the high arctic but not an issue in Whitehorse (fly-in communities like Old Crow and many in NWT/Nunavut)Has anyone heard of the $64 tomato? Well here is the $14 cauliflower! 



Plafond des gains assurables
Manitoba : 119 000 $.
Alberta : 92 300 $. 
Territoires du Nord-Ouest et Nunavut : 84 200 $. 
Ontario : 84 100 $. 
Yukon : 83 501 $. 
Colombie-Britannique : 77 900 $. 
Québec : 69 000 $. 
Terre-Neuve-et-Labrador : 60 760 $. 
Nouveau-Brunswick : 60 100 $. 
Saskatchewan : 59 000 $. 
Nouvelle-Écosse : 56 000 $. 
Île-du-Prince-Édouard : 51 100 $. 

Presenter
Presentation Notes
With some of the highest benefit rates in the country, it can be challenging to get injured workers back to work



Meilleurs secteurs selon le PIB
Profil canadien
• Fabrication : 11 %.
• Construction : 7 %.
• Mines et carrières (y compris 

pétrole et gaz) : 8 %.
• Services immobiliers et 

services de location et de 
location à bail : 12 %.

• Administrations publiques, et 
services d'enseignement et de 
santé : 19 %.

Profil du Nord
• Fabrication : >1%.
• Construction : 5-9 %.
• Mines et carrières (y compris 

pétrole et gaz) : 15-30 %.
• Services immobiliers et 

services de location et de 
location à bail : 9-14 % (sauf 
Nunavut).

• Administrations publiques, et 
services d'enseignement et de 
santé : 28-35 %.

Presenter
Presentation Notes
Despite the higher GDP from mining and construction, the most people are working in the service industry



L'exploitation du diamant : le plus grand 
secteur industriel des T.N.-O.

Presenter
Presentation Notes
Exceeds public administration in NWT – mining and quarrying exceed all public services – this is the only territory with an industry exceeding government by GDPI’m sure there are larger specimens but my husband is an academic and you know there’s no money in that 



Secteur aéronautique

Presenter
Presentation Notes
We like our air service!Daily service to Vancouver, almost daily to Edmonton and CalgaryDirect to Yellowknife and on to OttawaDirect to KelownaCharters to Victoria and Vegas51% First Nation ownershipAlso have Canadian North and many smaller airlines that provide service to the communities.



L'entreprise du Nunavut 
Isuma Productions

Presenter
Presentation Notes
Atanarjuat – the Fast Runner – won Camera d’Or Best First Feature Film in Cannes in 2001First feature film written, directed and acted entirely in Inuktitut. Nunavut also has a circus, Artcirq, co-founded by Isuma 

http://en.wikipedia.org/wiki/File:Atanarjuatposter.jpg
http://en.wikipedia.org/wiki/File:Atanarjuatposter.jpg


Récapitulons...

• Peu de personnes : plus d'hommes que de femmes.
• Des proportions comparativement plus élevées de jeunes 

personnes et d'Autochtones.
• Beaucoup d'espace.
• Employeur principal : le secteur public. 
• De gros diamants.
• Vraiment, vraiment intéressant!

Presenter
Presentation Notes
And now to hand this over to my colleagues, Susanne and Jenny



DÉFIS ET POSSIBILITÉS EN MATIÈRE DE 
GESTION DES INVALIDITÉS : 
UNE PERSPECTIVE NORDIQUE

Quels sont les défis 
relatifs aux 
programmes de retour 
au travail et de gestion 
des invalidités?



Défis
• Langue.
• Éducation.
• Lieu : 

• Accès;
• Communication;
• Campements;
• Vie en vase clos.

• Services de réadaptation et de santé.



Langue
• Yukon :

• 8 langues autochtones reconnues :
• Le gwich’in, le hän, le kaska, le tutchone du Nord, le tutchone du Sud, le tagish, l'upper tanana, 

le tlingit.
• Territoires du Nord-Ouest :

• 11 langues reconnues;
• Obligation légale de fournir des services en anglais et en français;
• Langues inuites :

• L'inuvialuktun, l'inuinnaqtun, l'inuktitut.
• Langues dénées :

• Le gwich’in, le north slavey, le south slavey, le tlicho (le dogrib), le chipewyan.  
• Langue algonquienne : 

• Le cri.
• Nunavut :

• Obligation légale de fournir des services en anglais, en français, en inuktitut et en 
inuinnaqtun.

Presenter
Presentation Notes
Large aboriginal population – differing languagesL'anglais comme langue seconde n'est pas qu'un problème du Nord. Tout le Canada est concerné (travailleurs étrangers).Anyone who has worked within disability management understands that good communication - key to successful return to work. With all the different local and immigrant languages, communication at all levels within organizations can be challenging. When English is a second language there is plenty of opportunity for there to be misunderstandings! - cultureOvercoming language barrier:All WSCC communication materials are translated into 4 official languages and all others official languages on requestAim to write in plain language at grade 6-8 levelUse translators – someone within the family or outside. Translators can have their challenges but can also be of great benefit. When working in the communities and with indigenous it is beneficial to get someone that is well respected and if possible has an understanding of RTW and supports the process. This can sometimes cause short term delays but in the long run will be beneficial.In some situations a family member or friend will be communicating and translating for the individual which in itself can cause challenges and misunderstanding between the worker, employer and WSCC. It’s a lot easier to understand someone in person then over the phone. Thus, in person meetings are preferred.RTW plans work – demonstrations – onsite development.



Éducation

Presenter
Presentation Notes
- Graduation rates low in comparison to Canada (stats canada does mention challenging to compare jurisdictions data) - High numbers of workers without academic education. - The challenge from a RTW perspective that if there are injuries/illnesses such that they are unable to return to their own position there is often limited transferable skills, thus, options for alternative duties. If we have to look at training, then -we are often looking at providing basic literacy and computer skills  in order for the worker to pass tests, etc.Again, all communications intended for workers are written in plain language at a grade 6-8 level.  - Communicate at level of worker – educated, non educated.



Presenter
Presentation Notes
This is Tuktoyaktuk on the Beaufort sea.As previously mentioned we have small communities spread over a vast geographical area which presents many challenges including. Access and communicationsFew employment opportunitiesCamp workers – reside outside the territoriesLittle healthcare Challenges for leaving the community.



Lieu : Accès

• Coûts et logistique.
• Météo.
• Durée. 
• Incidence sur la famille, le retour au travail et 

le travailleur.

Presenter
Presentation Notes
Communities are isolated with access limited to plane, sometimes barge in the summer, and for some communities ice roads in winter. Logistics  -  Isolated – few supplies, cost of living high- If someone needs physician or physiotherapy services etc we are looking at flying them out of their community to a larger hub or in Nunavut often 2-3 flights to Ottawa for basic services.  As mentioned earlier we have a pretty harsh climate, especially in the winter. Once you fly into a community don’t expect to leave! Flights often don’t land/leave due to poor weather which means delayed appointments, additional time lost from work, etc. Logistics and cost of travel for basic treatmentTime lost claims increase Leaving communities effectsRTW – disruption, Employer worker communication challenges. Flying in and out and can have other affects – enhancing perception of disability – have to leave community for treatment – must be serious, fatigue, 



Moyens de communication
• Services Internet.
• Services de téléphonie.
• Manque d'habitants permanents.

Presenter
Presentation Notes
Communications have improved significantly since I have been in the North. With increased and faster internet and cell phone coverage.Internet still slow, expensive – satellite basedLast November first 3G wireless network went online for IqaluitTelephone is via satelite – delays on the phone line when calling long distanceCan still have challenges with communicating by phone, internet. Set up schedules where worker gets to a phone to call once a week. If they don’t make it to the phone, we can’t communicate with them. Lack of permanent residency (We have workers that and stay with various family members and friends, so have no permanent address), shared phones, very slow internet (if they have an email account – often don’t.).In Nunavut, cell phone coverage is not in all the communities  - look up exact service – 9 communities have cell phone service in Nunavut. Runs off old CDMA network so finding phones can be challenging as most are now made for 3G/4G networksCall a house they go out into the community to find individual. Employer-worker communications.



Possibilités d'emploi

Presenter
Presentation Notes
Industry within the smaller communities is limited if someone is unable to return to their job duties due to disability there is a huge challenge in finding alternative work within the community.Healthcentre – 2 nursesAirportRCMPConfédérationHamlet office Northern StoreGovernment service officeHotelMaybe community learning centrePower corpSewage and Water trucksSmall number of professionalsLimited access to professional developmentCommute -The communities in the Territories are isolated such that there is not an option to commute daily to another community for work.- Stress for the worker



Qui m'épie?
• Visibilité élevée :

• Est-ce que cela motivera le 
rétablissement?

• Est-ce que cela favorisera les 
invalidités?

• Difficile de rester anonyme –
réticence à utiliser certains 
services : alcooliques 
anonymes, services de 
counselling.

• Conflit.
• Prestation de services.

Presenter
Presentation Notes
Some populations thrive in the north Community members are highly visible to each other.  Even though communities are small and isolated there always seems to be a buzz and something to talk about. You’re always running into each other at the one grocery store or the one school or the band centre. High visibility means that lifestyles are on public display. In disability management we encourage workers to take part in ADL and continue to socialise even if they are unable to return to work due to the benefits to mental health and overall recovery. When a worker suffers from a work related injury or disability, everyone will know about it. The worker often feels like they are being watched continuously by the employer which can have 2 different effectsIn some it will help to motivate worker in their rehabilitation and recovery and return to work earlier.However more often, the worker feels that they must prove they are disabled, by exaggerating symptoms, missing out on community events, which has a negative effect on mental health, increasing disability and recovery time. Some healthcare services have stigma’s attached to them - High visibility, anonymity difficult to achieve means community members will see if they attend counselling, AA meetings, etc – Ashamed to attend services and want to hide that they need them often means that they don’t get the support they require. We must be vigilant about perceived or real conflict of interest . With a small population and small communities providing good service is especially important in that the chances of you meeting workers and employers in the grocery store is high!



Rotations au sein des camps de 
travailleurs

Presenter
Presentation Notes
As previously mentioned cost of living is high and housing is limited:workers live in camps whether it be at mine sites, exploration camps, construction company camps or a lot of our larger company’s have camps or company housing available within communities for contractors/temporary workers to live while they are working. High number of the workers live in southern provinces and fly in for their rotation, return home following it.  Rotations vary in length for example 2 weeks in 2 weeks out.Once someone gets injured and is no longer able to perform full duties/full hours, Employers are very reluctant to keep them at site or within the company housing as they are taking up a room and need to get another worker in to meet operational demands. If a worker requires a graduated return to work or part time hours there is also a reluctance to take the worker back as they are paying room and board and it is taking up a bed in the camp. Given the nature of camp work and rotations, we often have workers that reside outside the territory. Following an injury  the worker will go back to their home, where WSCC will coordinate treatment services. Living outside the community - we see a disconnect from the workplace – out of mind out of sight. The Employer (in general) is not good at maintaining communication, Workers are making good money on WSCC, happy to be close to their family, thus the incentive to return to work is lacking. In NWT and NU there is no WCB legislation requiring employer’s to maintain employment relationship with injured workers.Large challenge in providing education to Employers and workers as to the benefits of return to work and getting them to maintain communication throughout recovery as well as work with us on a RTW.



DÉFIS ET POSSIBILITÉS EN MATIÈRE DE 
GESTION DES INVALIDITÉS : 
UNE PERSPECTIVE NORDIQUE

Soins de 
santé

Presenter
Presentation Notes
Providing healthcare services to maximize return to work can be a significant challenge. 



Nombre d'hôpitaux par 
province/territoire 
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Presentation Notes
Nombre d'hôpitaux par province/territoireAlberta 97BC 130Manitoba 21New Brunswick 23Terre-Neuve 52Nova Scotia 25Ontario 177PEI 8Quebec 57Saskatchewan 26NWT 4Nunavut 1Yukon 3 
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Presenter
Presentation Notes
The North populated with 0.003% and spanning almost 40% of Canada's landmass has 8 hospitals.It is not surprising that you find the highest rate of people with no or limited access to healthcare in this region.Much of the delivery of the Northern system is not located in North, but in Ontario, Manitoba, Alberta, and the BC. To put this in context: imagine if you lived in Peterborough, Ontario, but when you needed the expertise of a doctor orservices only a hospital could deliver, you had to fly to Mexico.



Disponibilité des soins de santé
• Soins de santé limités dans les capitales territoriales.
• Soins de santé extrêmement limités dans les centres de 

santé communautaires.

• Comment pouvons-nous fournir un accès rapide aux 
services médicaux afin de prévenir les invalidités?

Presenter
Presentation Notes
No or limited  therapy servicesCommunities: Health Centers staffed with a nurse practitioner. Physicians are travelling to communities on a rotation visiting the communities every 3-4 week. Less so during the winter due to environmental challenges. The nurse practitioner is the key health care resource in the community and is often fulfilling additional duties. High burn out rate as services are available 24 hours and close connection to community.Capitals: NWT-. 4 hospitals,  no physio in Yellowknife, it is 1500km by road (19 hours) or 3h flight to EdmontonNunavut- 1 hospital not therapy servicesYukon – Whitehorse (1 bigger physio clinic offering WCP, 4 smaller clinics (one therapist per clinic )  , psychological services, massage, chiropractor) ,One athletic therapist and one physio just started services in Dawson- once a month renting space for a couple of days.Diagnostic imaging: WGH has x-ray and CT scan. Addition to WGH is being build to accommodate new MRI, open to public 2015.How can we provide timely access to the services needed?We know the importance of timely access to medical services as our system relies on objective medical data to establish functional abilities, restriction and limitations and start communication with the injured worker and the employer around early and safe RTW.Claimants do not have family doctors. What does that mean for us: one claimant is seen by a variety of doctors in the ER where the cost of service is 3-4 times higher or in walk in clinics with no continuum of care. Our explosion in health care costs are possibly not linked to an increase in the amount of visits but where the visits are taken place. The continuity of care is missing, the claimant has to repeat his/her story over and over. The potential for missing details or changes in the story from recalling the incident are high.  The provision of regional services is achieved using various methods of delivery including community travel clinics, Telehealth (tele-video conferencing), liasing with Health centre staff, telephone, e-mail, etcRankin inlet hospital:Rankin Inlet has a 10 bed hospital, with 2 pediatric beds and 1 palliative care room. Laboratory services as well as x-ray services are available 1 emergency room with room for 2 beds if needed. 1 procedure room often used by visiting specialist such as internal med, ophthalmology etc. Iqaluit hospital: is a 35 bed hospital in Iqaluit, Nu. 4 birthing rooms The hospital houses Diagnostic Imaging and Laboratory facilities and a new Emergency Room, Operating Room and facilities for Day Surgery. 



Solutions

1. Amener le requérant là où sont offerts les soins de santé.
2. Amener les soins de santé au requérant.

• Quels sont les défis et les possibilités que présentent ces 
solutions?

Presenter
Presentation Notes
We found over time that providing claimants with expedited services at the beginning of a claim has  huge advantages in duration and costs of a claim.Unfortunately most of those services are out of Territory.Expectation management with claimants is crucial as it bears the risk of over medicalising a situation.



EVASAN

Presenter
Presentation Notes
Challenges:Climate, Terrain, mountains- no low altitude flying important for pneumothoraxDistances,  Time , visibility, seasons



Défis pour la Commission des 
accidents du travail

• Frais de déplacement.
• Soutien additionnel offert aux requérants qui n'ont pas 

l'habitude de voyager.
• Les médecins utilisent la CAT afin d'obtenir des services 

accélérés pour leurs patients - favorisation des invalidités.
• Les praticiens de la santé doivent ajuster leurs pratiques en 

travaillant en milieu rural.

Presenter
Presentation Notes
Health care treatment- in addition to the service costs the board has to pay travel costs, hotel and travel subs. Medivec from Whitehorse to Vancouver/Edmonton/ Calgary Approx. $20.000 there are additional medivec costs if an injured worker has to be flown in from one of the remote worksites (mines/ camps) Last winter we had to rebook a flight out of Old Crow ( fly in community) 4 times to bring a claimant to Whitehorse for physio assessment and treatment. Besides rebooking the flight we needed to rebook therapy and hotel. Time and money spend on administrative costs in those cases can be enormous. We might authorize additional support for claimant coming from small communities who are not used to navigate a big city. For some of them Whitehorse is overwhelming in size and population. In the NWT and Nunavut first nation languages  are presenting barriers. Interpreters  have to be made available to assist with medical care and treatment.In the community this can be perceived as preferred treatment to some claimants. Communication is key. YWCHSB is using private services to expedite diagnostic , special procedures and consultation with specialists. At times this is an incentive for family physicians advocate for a workplace injury and to avoid long waiting times in the public health care system. Expectation management with the claimant around perceived disability can be a barrier in the RTW process.   One creative solution is that YWCHSB has a contract with an orthopedic specialist who is coming to Whitehorse every 5 weeks for one day just for WCB claimants. Allows continuation of care, more time for the claimant to spend with the specialist, specialist is somewhat familiar with our policies, can give re assurance to claimants and support RTW plans if needed, specialist are often regarded as figure of authority by claimant



Possibilités

• Contact direct avec tous les fournisseurs de soins de santé 
travaillant au Yukon.

• Rencontres individuelles.
• Utilisation stratégique de l'effet « en vase clos ».  

Presenter
Presentation Notes
Education, relationship building, knowing our processes introduction to new legislation, YMA agreement 2. With claimants and health care providers, enhance trust and relationship building



DÉFIS ET POSSIBILITÉS EN MATIÈRE DE 
GESTION DES INVALIDITÉS : 
UNE PERSPECTIVE NORDIQUE

Récapitulons...



Travailler pour une Commission plus petite

• Spécialisation impossible.
• Communication. 
• Rôles multiples.
• Créativité et adaptabilité sont essentielles.

Presenter
Presentation Notes
Perceived conflict of interest



Récapitulons : clés du succès
• Capacité d'écoute. 
• Capacités de créativité et d'adaptabilité.
• Éducation.
• Déplacements :

• Visites en personne/sur le terrain;
• Rencontre des personnes dans leur propre milieu;
• Réduction du sentiment d'isolement.

• Technologie.
• Prestation de soins de santé.

Presenter
Presentation Notes
Already mentioned some of the things that we are doing to over come challenges. Here some more:Education on the benefits of early return to work to both workers and employers is essential in getting the message across that recovery can and will occur more effectively at work if performing safe and meaningful work.Getting Employers to establish RTW policy/program and think about options for modified or alternative work in advance. Things that they need to be accomplished suitable for different skill levels.Traveling and meeting with Employers and workers within their own communities is incredibly important and overcomes several of the challenges. Language – communication is much easier to understand in person then over the phoneEducation – people are more willing to listen when you go and meet with them on their own turf. It gives me an opportunity tailor education and assistance to their needs and education level.When on site it provides you with better knowledge of the work they do and different jobs that are being performed. This is important later when assisting them with identification of modified/alternative work.attending the community makes people feel like they are not so isolated and that we are present and available to provide advice ans assistance to employers and workersTechnology:Using telehealth and skype to provide therapy services within communities or camps.Healthcare provision:Expedite servicesFly workers south to access services and facilitiesAccept functional abilities and medical information from a variety of health care practitioners especially nurses in working in the communities. Encourage the provision of workplace/Home exercise programsSend workers south for work hardening programs sooner.Increased importance in building rehab programs into the work they do.Flexibility:Must be flexible and creative to find solutions in every aspect from healthcare provision to seeking accommodations.Service Delivery:



Vous avez des 
questions?
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